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Welcome!

Welcome to the premiere issue of Circle of Caring, Mercy Health Partners’ new quarterly
magazine dedicated to helping you improve your health and wellness.

We want Circle of Caring to be more than just another health magazine. It is a community
resource: a place where you can turn for reliable information about your health and the wide
array of locations and services Mercy provides to meet all of your healthcare needs.

‘When our founders, the Sisters of Mercy and the Franciscan Sisters of the Poor, first came
to Cincinnati 150 years ago, they launched a ministry dedicated to serving the needs of the
community. That tradition continues today. Our network is vast, with five award-winning acute
care hospitals, primary-care physician offices, urgent care centers, senior living communities,
social service agencies, and health and wellness centers. Our purpose is single minded: to
improve the health of the communities we serve.

In this issue you'll find articles that inform and empower, with advice on evaluating senior
living options and managing diabetes. You'll also learn more about our commitment to patient
safety and you can rest assured the information on the Sleep Center at Mercy Anderson will help
you or a loved one who might be suffering from a sleep disorder.

I hope you are enjoying the summer and I hope Mercy’s Circle of Caring can play an
important part in helping you learn more about your health and our healthcare resources.

Sincerely,
James May
President & CEO, Mercy Health Partners



Welcome to the Mercy “Circle of Caring.” At Mercy, you'll find the clinical experience
and technology you'd expect from a leading-edge healthcare provider. Our award-winning

hospitals are national leaders in patient safety and all five are rated among the top eight

hospitals in Greater Cincinnati for meeting established quality of care standards. We also
provide comprehensive healthcare services, including health and wellness centers, primary care
physician offices, outpatient testing and surgery, senior living communities, and urgent care
centers. With more than 30 locations throughout Greater Cincinnati, there is always a Mercy
facility close to you.

What is the “Circle of Caring?”

At Mercy, you also will find something more than exceptional care and comprehensive
services: compassionate, individualized attention. Your safety and comfort are at the heart of
everything we do. Our staff will explain each procedure or plan of care to you, making you a
partner in your healthcare. We will take the time to answer your questions and make sure your
needs are met, whether it’s bringing you an extra blanket or providing your favorite music for
your MRI.

For us, the Mercy “Circle of Caring” means you won't just be treated as a patient, but as a
person. Wherever you see the Mercy name you're sure to find a similar trait: a passion for
putting you first. It’s an inherent part of our Mission and our tradition.

For more information about the Mercy “Circle of Caring” and all of our bealthcare services, visit e-mercy.com.

Our Motto in

At Mercy Health Partners, we know actions speak louder
than words. Here are two examples of our “Circle of Caring.”
Darla Tarvin, RN on staff in the radiology department

at Mercy Hospital Clermont.

“People come to the radiology department feeling
overwhelmed and frightened. “Will it hurt? What will they
find?’ A lot of their fear is simply of the unknown. I treat
them the way I would want to be treated. If I were in their
shoes, I'd want to know everything that was going on, so
I describe what’s happening and try to answer all their
questions. By making everything a little clearer, I can make it
alittle less scary for them.”

Susan Keene, RN on staff in the emergency department
at Mercy Hospital Mt. Airy.

It could have been nothing, but Susan wouldn’t take
that chance. As she conducted a patient’s pre-operative
evaluation, she noticed his potassium level was low and he
had an irregular heartbeat. Because he didn’t have a history
of irregular heartbeat, Susan consulted the anesthesiologist
and the surgeon and made a last-minute recommendation to
postpone the surgery.

“We’re the ones at the bedside, and it’s our responsibility
to speak up if we notice anything that might not be right.”




A Leader in

DIABETES

Management

The number of Americans with diabetes has risen
drastically in recent years. Thanks to Mercy'’s
comprehensive diabetes services, area residents
are learning to prevent and manage the disease
more effectively than ever.

“The incidence of Type Il diabetes in the United States
has increased 61 percent over the past 10 years. This rise
parallels the increase of obesity because controllable factors
for diabetes development include body weight and physical
activity,” says Lea Ann Dick, regional director of diabetes
services for Mercy Health Partners. “For patients with
diabetes, we use a team approach and the best technology to
control the disease.”

Mercy's Educational Programs

Diabetes affects all ages. Diagnoses include Type I diabetes,
Type II diabetes, gestational diabetes, and pre-diabetes, a
condition where patients have a fasting blood sugar level
between 100 and 125. Mercy’s treatment programs cover the
entire range of illnesses.

The results for patients entering the program are positive. In
many cases, patients with pre-diabetes can prevent the onset
of diabetes completely. Those with the disease can learn to
manage it more effectively, even if they have been living with
the condition for years.

“The staff at Mercy are certified diabetes educators who are
both nurses and dietitians,” says Dick. “Our diabetes program
begins with an individual assessment. Together, the patient
and the diabetes team map out a plan for self-management.
Opportunities are provided which engage the patient in
developing self-management plans around behaviors such as
healthy eating, exercise, blood glucose monitoring, taking
medications, and healthy coping.”

For members of the community, Mercy offers lecture series,
f cooking classes, and wellness expos.

“We provide these services in order to encourage
community members to become educated,” says Dick. “We
want to motivate people to consider lifestyle changes that can
drastically improve their health.”




“The lifestyle changes that can

prevent or slow the prevalence of
1abetes are very simple: move more

diabetes a /

and eat less.”

—Lea Ann Dick, regional director of diabetes services
for Mercy Health Partners

Advanced Technological Options

Mercy is constantly offering new treatment options and the
latest diagnostic tools. A new, three-day continuous glucose
monitoring system (CGMS) is now available to help physicians
determine how much a patient’s blood glucose level fluctuates
over a 72-hour period. During the three days a patient uses the
device, the sensor on CGMS takes 864 readings. That data
enables a physician to develop a customized treatment plan.

“The impact of these new technologies has improved
the quality of life for people with diabetes,” says Dick.
“Through CGMS, problem areas such as nighttime
hypoglycemia can easily be identified and problem-solving
strategies can be implemented.”

For more information about the Mercy Diabetes and Endocrinology
Center, visit e-mercy.com, click on “Facilities & Services” and then

“Diabetes/Endocrinology.”
att’s Story

/
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On the road frequently as vice-president of Attends Healthcare
Products, Matt Zielinski has found it difficult to manage his Type |
diabetes effectively.

This lifestyle eventually contributed to Matt requiring triple
bypass surgery last year—the day after his 50th birthday. Doctors
said his diabetes played a role in his health complications and he
needed to do a better job of taking care of his condition.

Matt Meets Mercy

In January, Matt and his wife met with Lina Mitchell, MD,
diabetes, endocrinology and metabolism, and internal medicine
physician at the Mercy Diabetes and Endocrinology Center, and
immediately felt her warmth and caring.

“Dr. Mitchell took the time to really understand my situation,”
says Matt. “The commitment and concern she showed made me
feel like | was talking to a family member. | knew | made the right
decision by going to Mercy.”

Matt has been working with diabetes educators at the center
since January. He says they have really helped him understand
how to manage his diabetes with his busy lifestyle.

“This is the first time in 20 years that my blood levels have
been really tight,” he says. "l finally feel like | am in control of my
Kdiabetes, and it'’s not controlling me.”

When Wounds
Won't Heal

At Mercy Health Partners, wound
care is an important component of
diabetes management.

“Our Wound Care Centers at Mercy Hospital
Clermont and Mercy Hospital Mt. Airy offer those
with diabetes, and other patients, the opportunity
to undergo leading-edge treatments at a facility
offering a multidisciplinary approach,” says Julie
Schultz, director of the Wound Care Center at Mercy
Clermont. “Because diabetic ulcers are one of the
most common causes of lower-extremity amputation,
it is imperative for those with diabetes to understand
how to care for their feet and legs—and where to go
if a wound does develop.”

Preventing Wounds

For an individual who does not have diabetes,
a minor wound usually doesn’t need help to heal.
However, because diabetes can make it difficult for the
body to heal, people with diabetes must be especially
careful to protect their lower extremities.

To keep your feet and legs healthy, experts
recommend you:

¢ always wear clean, white socks

* check your feet daily for possible wounds

e never walk barefoot

e wear shoes that fit properly

If a wound does develop, however, don't delay
treatment. Waiting to seek medical attention can
increase the risk of an amputation.

Healing Wounds

Visiting your primary care physician soon after
noticing a wound may mean you won't need
further treatment.

“There is a chance that, if detected early, a simple
regimen from your primary care physician may be
enough to prevent further complications,” says Schultz.
“However, if a wound persists for several weeks, then
the intervention of wound care specialists can prevent
future complications, including amputation. At Mercy,
we have a wonderful track record of healing foot
wounds related to diabetes.”
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# Community Calendar

JULY 29
Free Diabetes Screenings
Mercy Hospital Mt. Airy

8—11 a.m.

JULY 30

Dinner Theater Event
Mercy Franciscan at Schroder
Dinner is -7 p.m. with play
to follow.

Dinner is $8 per person with

donations accepted for the play.

JULY 31

Arthritis Class 101

Mercy Franciscan at Schroder
Presented by the Arthritis
Association

2pm.

AUGUST 14

Arthritis Class 101

Mercy Community at Winton Woods
Presented by the Arthritis
Association

2 p.m.

AUGUST 19
Community Health Fair
Mercy Hospital Mt. Airy

10 a.m.—4 p.m.

Free Ice Cream Social
and ID Theft Seminar
Evendale Senior Center
Presented by StoneBridge

at Winton Woods

2 pm.

RSVP by August 15 to Mary
at 981-5509.

AUGUST 21
Annual GospelFest
Mercy Franciscan at Schroder

68 p.m.

AUGUST 23
Appraiser Day
Mercy Franciscan at Schroder

10 a.m.—2 p.m.
RSVP to 867-4100 by August 16.

AUGUST 26
Free Diabetes Screenings
Mercy Franciscan at St. Raphael

8—11 a.m.

SEPTEMBER 13

Annual Community Yard Sale
Mercy Franciscan at Schroder

9 a.m.—1p.m.

Call 867-4101 to rent a booth.

SEPTEMBER 16

Free Diabetes Screenings
Mercy Franciscan Terrace
8—11 a.m.

OCTOBER 10

Free Chili Cook-Off and
Seminar on “How to Sell
Your Home"”

StoneBridge at Winton Woods

e

II a.m.
RSVP by October 8 to Mary
at 981-5509.

OCTOBER 23

Grammy-Nominated Karen
Taylor Good Performance
Benefiting Mercy Franciscan at
West Parks DaySTAE program for
persons with dementia.

Twin Lanterns

6:30-8:30 p.m.

RSVP to 451-8900 by October 14.

OCTOBER 28

Free Diabetes Screenings
Mercy Franciscan at West Park
811 a.m.

NOVEMBER 7
Community Health Fair
Mercy Hospital Western Hills
10 a.m.—4 p.m.

NOVEMBER 11
Free Diabetes Screenings
Mercy Hospital Fairfield

811 a.m.

For more event information, visit
e-mercy.com.



Considering a

Community?

Whether it is for you or someone you love,
choosing a senior living community is an important
decision. Fortunately, Mercy Health Partners is
here to help every step of the way.

The following are three questions you should consider when
choosing a retirement community:

* Do you know your options? Mercy offers everything
from assisted living apartments to independent cottages.
However, not every option is appropriate for everyone.
Educate yourself on the various options available in order to
choose the best one for you.

* Is this the best location? Consistency is very important
in a retirement community, whether it be consistent visitors,
staff, or neighbors. Make sure the location you choose is near
the person who is likely to visit you most often.

* How do you feel about the community? What does
your heart tell you? When touring a community, think about
whether or not this community fulfills your needs.

“A fancier facility does not always mean the best facility,”
says Kelly Martin, director of business development, long-
term care, and geriatrics at Mercy. “Consider the friendliness
and interaction of the residents and staff. Also, don’t be afraid
to ask questions.”

1o find out more about the senior living facilities provided by Mercy,
visit www.e-mercy.com/seniorliving or call Kelly Martin

at §13/746-7255.

-
Celebrating

kwww.e—mercy. com/seniorliving.

Years of Community Care

On June 6, 2008, Mercy Franciscan

at West Park celebrated 25 years of
commitment to improving the health and
well-being of area seniors.

The year-long celebration began at Mercy
Franciscan at West Park’s 15th annual Picnic in the
Park, a celebration that recognizes 1o-year residents
and employees.

“We have both employee and resident longevity
here at Mercy Franciscan at West Park and we are
proud of it,” says Joyce Wenker, admissions manager
at Mercy Franciscan at West Park. “We have residents
who have been here for as long as 19 years and two
employees who started back when we first opened in
1983. We try our best to accommodate everyone. We
have a great reputation, and the people who choose
to stay here year after year prove it.”

Living Options

At Mercy Franciscan at West Park, residents
can choose from a number of living options
including independent, assisted, and
rehabilitative care. The community also
includes a hair parlor, bank, and access
to transportation.

“We have a special program
designed for residents with memory
issues called DaySTAE, which
stands for Success Through
Activities and
Environment,”
says Wenker.
“Here, they
are able to
come for their
activities, which
are offered in a
smaller group
setting to make them
more comfortable.”

summer ZUUd
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For more information
about Mercy Franciscan
at West Park, visit




Mercy Health Partners is taking
the lead when it comes to
keeping patients safe. Here's
how we do it.

“For Mercy Health Partners employees, theres
absolutely nothing that trumps our dedication to
patient care and safety. Nothing takes precedence
over it.”

—Leonard M. Randolph Jr., MD, senior vice president and
chief medical officer at Mercy Health Partners

Institute for Healthcare Improvement
(IHIl) Goals

Mercy Health Partners has joined IHI's 5 Million Lives

Campaign to achieve the following patient
safety goals:

Deploy rapid response teams at the first sign of
patient decline.

Deliver evidence-based care for acute heart attacks.
Prevent adverse drug events by implementing
medication reconciliation.

Prevent surgical site infections.

Prevent ventilator-associated pneumonia.
Prevent harm from high-alert medications.
Reduce surgical complications.

Prevent pressure ulcers.

Reduce staph infection.

Deliver evidence-based care for congestive
heart failure.

Statistics from the Institute of Medicine show that as many
as 98,000 people die every year in U.S. hospitals because of
medical errors. Mercy Health Partners is doing everything it
can to reduce that frightening figure.

Minimizing Risks

Safety councils throughout the Mercy system review hospital
policy regularly to analyze possible barriers to patient safety:
The councils’ major strength is examining potential risks
before they become problems.

“We constantly ask ourselves if any mistake can be made
in the process. Is there anything we can do to minimize the
risk? If that means changing a computer program or putting an
additional document into the process, then that’s what we do,”
says Rita Snyder, RN, regional director of patient safety and
accreditation at Mercy. “It’s that continual and never-ending
focus on potential risk factors that help us make our hospitals
safer for our patients.”

Leonard M. Randolph Jr., MD, senior vice president and
chief medical officer at Mercy Health Partners, says that
Mercy hospitals follow specific procedures for about 150
conditions based on evidence gathered by many hospitals
that have proven effective in enhancing patient safety.

“We learn from one another,” says Dr. Randolph. “That
helps us become even better at what we do.”

Caring through Coding

One of the biggest steps Mercy has taken to improve patient
safety is a computerized wristband coding system, which has
been in place for the past two years.

A wristband with a bar code is placed on every Mercy



Joint Commission National Patient
Safety Goals

Mercy Health Partners is committed to meeting the
following goals:

* Improve patient identification accuracy.

* Improve healthcare personnel communication.

* Improve medication safety.

® Reduce the risk of healthcare-
associated infections.

* Reduce the risk of falls.

® Reduce the risk of pneumonia and influenza in
older adults.

* Prevent pressure sores.

* Improve recognition and response to changes in a
patient’s condition.

patient at the time of admission. Medications also are bar-
coded, and nurses are required to scan both the wristband
and medication before giving a prescription to the patient.

If a medication is entered that is not on the patient’s list of
prescribed drugs, the computer will warn the caregiver. It also
alerts nurses concerning incorrect dosages, dosage times, and
the way in which medications are given. An alarm sounds if
patients do not receive their regularly scheduled dosages.

“Our patients have been so pleased with this added layer of
safety, they come in and hold out their wrists so that we can
put the wristbands on,” says Mike Hibbard, RN, Mercy’s vice
president of clinical informatics. “They expect it, and it gives
all patients a sense of safety.”

An Ohijo State University study conducted at Mercy
Hospital Western Hills found patients are safer in hospitals
that use the bar code system than in hospitals that do not.
Mercy’s own research supports that finding.

“Through the bar code system, we found pockets of
opportunity that we didn’t know existed,” Snyder says. “We’ve
built alerts into system procedures and computer systems, such
as alerts for look-alike, sound-alike drugs, so there are fewer
chances for error. That has added tremendously to the safety
of our patients.”

Receiving Recognition

Mercy was honored in 2007 by the American Hospital
Association as one of the Top 100 Most Wired Hospitals in
the nation. Mercy earned better scores than most hospitals
when it came to mortality rates, average length of stay,
quality, and Agency for HealthCare Research and Quality
(AHRQ) safety measures. Mercy also reported better

performance than most other hospitals on core measures
established by the Joint Commission.

Mercy participated in the 2005 Institute for Healthcare
Improvement’s I1HI) 100,000 Lives Campaign, a national
program to improve patient safety. Mercy joined 3,100
hospitals across the country to determine the best practices
that hospitals needed to enact to extend or save as many as
100,000 lives. This year, it has joined the IHI’s § Million Lives
Campaign and the Joint Commission to achieve several patient
safety goals, including reducing the death rate of pneumonia
patients, the number of surgical site infections, and the
number of pressure ulcers.

Snyder praises executive and department managers for their
commitment to patient safety.

“Improving patient safety is a constantly evolving process,
and our employees are committed to keeping on the
forefront,” she says. “Their dedication is making a difference.”

Mercy was honored in 2007 by the
American Hospital Association as one
of the Top 100 Most Wired Hospitals
in the nation.



“We've found that the vast majority of people don’t want to be locked into a
membership,” says Mike Combes, vice president of Mercy HealthPlex. “At Mercy
HealthPlex, you can come in and select programs or services ‘a la carte.” So if you
want to take a Pilates or a swim class, you can just attend that class without having
to be a member.”

Once you find a course offering that sounds interesting, simply head to one of
HealthPlex’s three locations:

* 7495 State Road in Anderson, next to Mercy Hospital Anderson

* 3131 Queen City Avenue in Cincinnati at Mercy Hospital Western Hills

* 3050 Mack Road in Fairfield, next to Mercy Hospital Fairfield

Once there, you can pay for your class session and get started on your path to better health.

“People really want to get involved in some sort of fitness or wellness activity, but a lot of
times, membership fees are a barrier,” says Combes. “We wanted to get rid of that barrier
and allow people to experience the joy and benefits of being involved in physical fitness.”

For information about HealthPlex program offerings, visit mercybealthplex.com or call 942-PLEX.

Mercy HealthPlex offers more than 100 programs and services to the community. Along
with general aerobics, yoga, and Pilates classes, there are some new and unique programs.
Here’s alook at just a few of the opportunities available at HealthPlex:

* HydroTone — Tired of feeling the strain of your usual workout? Try a water workout
that includes HydroTone for resistance without impact. Used by professional athletes,
HydroTone uses specially-designed equipment to maximize resistance while minimizing
strain on the body.

* Pilates is for Men, Too — HealthPlex offers sessions with the Pilates Reformer machine
to provide resistance and assistance at the same time. The Reformer allows you to work
in several angles with full range in each joint, which enables you to work every range of
motion in each muscle group. This workout also can improve your golf game.

* “Results in 3” Individual Weight-Loss Program— This program utilizes our experts to
help you achieve your weight-loss goals in three months. Work one-on-one twice weekly
with a certified personal trainer and meet for individualized consultations with a registered
dietitian. The SenseWear armband, used on NBC’s “The Biggest Loser,” provides a precise
estimation of calories burned and allows our experts to assess your lifestyle patterns.

* Pranassage Training— Pranassage combines yoga, meditation, and massage to create
the ultimate workout experience. In a one-on-one session, you’ll go through yoga and
bodywork to produce deep relaxation and leave your body feeling completely aligned.




Get E-ZzzZ's :

According to the National Sleep Foundation, about 40 million Americans suffer from chronic sleep
disorders. If you're having difficulty sleeping at night—or if you're tired during the day for no apparent
reason—then it might be time for a diagnostic sleep study from the Sleep Center at Mercy Anderson.

A sleep study is a simple but important diagnostic test that
can be ordered by your physician. Following a sleep study,
which requires an overnight stay at the sleep lab located in the
HealthPlex at Mercy Anderson, a physician will determine
whether or not you’re suffering from one of 8o recognized
sleep disorders. Once you’re diagnosed, a physician can
recommend treatment options to help you get the appropriate
amount of sleep.

“Sleep disorders are extremely common, yet most people
with these problems are never properly diagnosed,” says
Deborah Kovacs-Sturdevant, manager of the Sleep Center at
Mercy Anderson. “Diagnosis and treatment of a sleep disorder
can make a marked difference in a person’s quality of life.”

What to Expect

Once the patient arrives at the Sleep Center for the
diagnostic sleep study, he or she is escorted to one of six
comfortable, hotel-like rooms. A sleep technologist attaches
painless leads, which measure things such as breathing patterns,
brain waves, and movement, to the patient’s body. The patient
then goes about his or her normal bedtime routine.

“As the patient sleeps, the technologist records his or her
behaviors, and then delivers a report to the sleep medicine
physician for interpretation the following day,” Kovacs-
Sturdevant says. “The results are reviewed, and the physician
can make treatment recommendations that can change—or
save—a patient’s life.”

10 learn more about the Sleep Center, visit e-mercy.com and click on
Anderson” and then “Sleep Lab.”

Join the Club!

Spirit of Women, which started during 2007 at both Mercy
Hospital Anderson and Mercy Hospital Fairfield, is a national
educational platform and program designed to educate
America’s women. Through this program, women learn about
avariety of topics including heart disease, vascular disease and
stroke prevention, cardiometabolic syndrome, breast cancer
prevention and navigation, and same-day surgical solutions.
“The whole goal of the program is to provide education
and communication through national signature events,
community-based educational programs, and materials
that will help establish a consumer relationship with the
hospital,” says Leslie Altimier, RN, director of women’s and
children’s services at Mercy Hospital Anderson. “We want
people to attend, have fun, and leave with valuable health
lessons.”

If you're looking for a fun and entertaining way
to learn about your health, look no further than
Mercy Health Partners’ Spirit of Women programs.

In addition to the programming, members of Spirit of
‘Women receive a quarterly Spsrit magazine and access to a
consumer membership program that provides discounts to
local businesses.

“Statistics tell us that women make 8o percent of the
healthcare decisions in their households —particularly for
their spouses, children, and parents—but they very rarely
take time out for themselves,” says Patricia Davis-Hagens,
RN, vice president of nursing at Mercy Hospital Fairfield.
“Spirit of Women programs couple a health topic with
entertainment, so it’s a fun way for women of all ages to get
accurate health information.”

1o learn more about Spirit of Women, visit e-mercy.com and click
on ‘Anderson” or “Fairfield” and then “Spirit of Women Program.”
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Welcome to our
extended family.

e-mercy.com

Our family will always be there for yours. From our hospitals
to our healthplexes, from orthopedics to urgent care, from
obstetrics to senior living, everyone you meet shares a single
trait: a passion for putting the patient first, for healing and
making a difference in your life. At every stage of life, for
all the members of your family, we’re here with the services
you need. It’s all part of the Mercy Circle of Caring.

MERCY

AMBULATORY SURGERY
CENTERS

Ambulatory Surgery Center
at Anderson
513/624-1950

Ambulatory Surgery Center
at Fairfield
513/874-6440

DIABETES CARE

Mercy Diabetes
Center/Endocrinology Services
513/755-5240

DIAGNOSTIC / IMAGING
CENTER

Milford Medical Imaging
513/831-4425

HEALTH AND WELLNESS
CENTERS

Mercy HealthPlex Anderson
513/624-1871

Mercy HealthPlex Fairfield
513/682-1201

Mercy HealthPlex Western Hills
513/389-5600

HOSPITALS*

Mercy Hospital Anderson
513/624-4500

Mercy Hospital Clermont
513/732-8200

Mercy Hospital Fairfield
513/870-7000

Mercy Hospital Mt. Airy
513/853-5000

Mercy Hospital Western Hills
513/389-5000

HOME CARE

American-Mercy Home Care
513/731-4600

PRIMARY CARE

Mercy Medical Associates — Anderson

513/624-1240

Mercy Medical Associates — Bethel
513/734-6979

Mercy Medical Associates — Eastgate
513/752-8000

Mercy Medical Associates — Goshen
513/722-2603

Mercy Medical Associates — Harrison

513/367-2103

Mercy Medical Associates — Milford
513/248-0100

Mercy Medical Associates — Sardinia
937/446-2531

Mercy Medical Associates —
Winton Rd.
513/981-5750

SENIOR LIVING COMMUNITIES

Mercy Community at
Winton Woods
513/825-9300

Mercy Franciscan at Schroder
513/867-4100

Mercy Franciscan at West Park
513/451-8900

Mercy Franciscan Terrace
513/761-9036

Mercy St. Theresa
513/271-7010

StoneBridge at Winton Woods
513/825-0460

Providence Retirement Home
812/945-5221

Sacred Heart Village
502/895-9425

SOCIAL SERVICES

Mercy Franciscan at St. John
513/981-5800

Mercy Franciscan at St. Raphael
513/603-8200

URGENT CARE SERVICES

Mercy Urgent Care — Eastgate
513/752-9610

Mercy Urgent Care — Springdale
513/874-8111

Mercy Medical Center — Harrison
513/367-2222

Mercy Urgent Care — Mason
513/701-2100

WOUND CARE

The Wound Care Center at
Mercy Hospital Clermont
513/735-8924

The Wound Care Center at
Mercy Hospital Mt. Airy
513/853-5955

*All Mercy hospitals provide diagnostic/
imaging, diabetes education, laboratory, and
therapy/rehabilitation services.



