








L Experts

It seems like you've tried everything to get rid of
that nagging pain in your knee. You've gone to
specialists, used ice packs and hot packs, and tried
both topical and injected pain relievers. Now, your
doctor is suggesting total joint replacement as a
way to relieve your symptoms.

When you need to make a big decision regarding your joint
health, look no further than the team of experts available at
all five Mercy hospitals. This network of care offers proven
options for a swift recovery to anyone in need of a new knee,
hip, or shoulder.

“Orthopaedics is an ever-changing field,” says Scott Rimer,
director of surgical services at Mercy Hospital Western Hills
and Mercy Hospital Mt. Airy. “When you want the best
surgical solutions for your needs, we provide a comprehensive
orthopaedic program that can help you select the appropriate
procedure.”

A Look at Your Options

Common procedures performed at Mercy facilities include:

* total hip replacement

* total knee replacement

* total shoulder replacement

* spine surgery

“While our most common procedure, far and away, is a
total knee replacement, we offer a wide range of orthopaedic
services,” says Nate Chaney, RN, BSN, orthopaedic program
director and unit-based educator for Mercy Hospital
Fairfield. “Our available options even include computer-
assisted and minimally invasive procedures.”

World-Class Care

‘What sets Mercy facilities apart from other hospitals
is a commitment to providing personalized care. At each

“Tbepbysz'cz'dm and ortbopdedz'c Stdfj“ Mercy Hospital, patients have the option to attend a joint
. . replacement class. Designed to offer future patients and
work tOgetber, creating a team dedicated to their loved ones a chance to view the facility, get to know the
‘workz'ng toward similar g0 als. Our spz'rz't 0f staff, complete important preadmission testing, and find the
. X answers to all their joint replacement questions, this course is
teamwor k; which extends to our patents, greatly improving outcomes for Mercy patients.
gz'fve s us the ortbop aedic edge. 2 “The classes are not n%andatory at our facility, but many
doctors request that patients attend them and a few require
— Carol Owens, RN, BBA, director of medical and them,” says Chaney. “When we first started offering the classes

here, only a quarter of our patients attended, but now we’re
up to more than two-thirds after only a few months. Patients
who attend leave grateful that they came and have fewer
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Mercy Health Partners’ Orthopaedic Programs

® The Human
Motion Institute at
Mercy Hospital Mt. Airy
Mercy Hospital Anderson

* Mercy Hospital Clermont
* Mercy Hospital

Western Hills
* Mercy Hospital Fairfield

complications and an improved range of motion.”

By providing joint replacement classes, Mercy hopes to
educate joint replacement patients and transform them into
partners in their own recovery processes.

“We certainly encourage patients and their families to get
involved in the joint replacement process,” says Carol Owens,
RN, director of medical and surgical services at Mercy
Hospital Anderson.

“By making a concerted effort to include everyone involved
and to educate those closest to the patient, the recovery
process becomes a joint effort. Our proven results speak for
the effectiveness of this approach.”

For more information about orthopaedic care available through
Mercy hospitals, visit e-mercy.com.

“I loved my experience at Mercy
Hospital Fairfield. Everyone was kind and
wonderful. People need to attend the joint
replacement class pre-op, because it was great
and prepared me for what would happen.
I thought I would have terrible pain, but
1 didn't. You managed the pain very well.
I received so much encouragement from my

nurses. Even the food was great. I would

recommend Mercy Fairfield to anyone. Your

program and hospital are top-shelf. It was a

wonderful experience.”

—Rosalind Mason, Fairfield total hip replacement patient

Wide-ranging Services for Everyone

With multiple locations and options, Mercy provides comprehensive orthopaedic

rehabilitation programs that meet your needs.

“Many of our
facilities operate under
multidisciplinary,
family-centered
models that work
to create all-
encompassing healing
environments,” says
Nate Chaney, RN,
BSN, orthopaedic
program director and
unit-based educator
at Mercy Hospital
Fairfield. “We offer
patients a combination
of nursing, pharmaceutical, occupational, and physical
therapy designed to produce maximum results.”

Especially for Seniors
Comprehensive orthopaedic services at Mercy go
beyond rehabilitation after joint replacement surgery—they

include programs at Mercy’s Senior Living communities
that offer outpatient and inpatient rehabilitation to get
seniors back to their preferred lifestyles.

Mercy's Senior Living communities include:

® Mercy Franciscan at Schroder

® Mercy Franciscan at West Park

® Mercy Franciscan Terrace

® Mercy St. Theresa

® Mercy Providence

* Mercy Sacred Heart Village

“Rehabilitation services can help patients of all ages to
improve their health and fitness levels,” says Carol Owens,
RN, director of medical and surgical services at Mercy
Hospital Anderson. “Our senior programs are an important
part of our overall services.”

For more information about orthopaedic care available through
Mercy hospitals, visit www.e-mercy.com and select the “Facilities
and Services” option. 1o learn more about the Senior Living
programs available through Mercy, visit
www.e-mercy.com/seniorliving.




OCTOBER 20 - 25 FRIDAY, OCTOBER 24

HealthPlex Member MercyFest
Appreciation Week Immaculate Heart of Mary Church,
At all Mercy HealthPlexes — Anderson, — Anderson Township
Fairfield, Western Hills Includes bake sale, boutique and
Celebrating 1oth Anniversary raffle drawings
For more information call §13/942- Lunch is also available.
PLEX 9 a.m.—3p.m.
For lunch reservations or more
THURSDAY, OCTOBER 23 information, call Carol at §13/231-4137
DaySTAE Event F
Celebrating sth Anniversary of SATURDAY, OCTOBER 25
Alzheimer’s Program Mercy Hospital Fairfield
6:30 p.m., Twin Lanterns Health Fair
6191 Harrison Avenue Jungle Fim’s International Market
RSVP to 513/451-8900 by October 9 II a.m.—4 p.m.
5440 Dixie Hwy.
THURSDAY, OCTOBER 23 Fairfield, Obio 45014
Trick or Treat at Mercy St. Theresa
6:30—7:30 p.m. THURSDAY, OCTOBER 30
Bring your own bag and costume and ~ StoneBridge at Winton Woods FRIDAY, NOVEMBER 7
meet at the main entrance “Trick, Treat & View” Open House =~ Mercy Hospital Western Hills
Children 10 and under, any questions I—4pm. Health Fair
call Jeanne at 513/527-0123; no rsvp RSVP by October 28 to Mary Mercy HealthPlex at Western Hills
at §13/981-5509. 3131 Queen City Avenue

10 a.m.—4 p.m.

MONDAY, NOVEMBER 24
Mercy Franciscan at Schroder
Holiday Craft Sale

Noon— 4 p.m.

Purchase crafts (make great gifts!)
created by residents and volunteers.

SUNDAY, DECEMBER 7
Mercy Franciscan at West Park
Holiday Open House

1:30—3 p.m.

Tours of all areas, refresbments,
and prizes

For more information call Joyce at

§13/451-8900




DaySTAE Expands to

Thanks to the DaySTAE program'’s success at Mercy _ #
Franciscan at West Park, this innovative approach to
helping people with Alzheimer’s is now available on
the east side of town at Mercy St. Theresa.

Implemented at Mercy St. Theresa in June 2008, the
DaySTAE program uses a tailored, therapeutic approach for
residents with Alzheimer’s and other related dementia.

“Approximately 10 million baby boomers will develop
Alzheimer’s disease at some point in their lives,” says Kelly
Martin, director of business development, long-term care, and
geriatrics at Mercy. “However, we believe that each person has the
potential to create and add value to their lives.”

Success Through Activities and Environment

The DaySTAE program enhances dignity and builds self-esteem
through a variety of activities, including:

* Creative Memories—an art program that uses painting and
drawings as a means of self-expression

* Time “Slips” —a national storytelling program for people
diagnosed with Alzheimer’s disease

“Dementia is a disease that is often harder on the caregiver
than the person actually diagnosed,” says Martin. “This program
offers an opportunity for residents to be involved and feel as
though they are adding to the world, giving the caregiver the
ability to watch this change for the better in their loved one.”

For more information about services offered at Mercy St. Theresa, visit
www.e-mercy.com/seniorliving.

Keep Living

StoneBridge at Winton Woods;
the scenic retirement community.

2,500-acre Winton Woods Park, StoneBridge at
‘Winton Woods is a senior living community sponsored by Mercy Health
Partners. Residents have the choice of living in a two- or three-bedroom
cottage that is maintenance-free and features finished countertops, a
screened patio, and fireplace (if desired).

At StoneBridge at Winton Woods, residents can enjoy the
following amenities:
* medical alert system
* security monitoring
» full social event calendar
* clubhouse
StoneBridge at Winton Woods offers services to complement a variety
of interests —all designed to make your retirement years enjoyable, safe,
and fun. There is even a 100 percent refund option. Be sure to ask about
our fall/winter promotion that could help you get started on your new
journey at StoneBridge.

The cottages at StoneBridge offer attractive, maintenance-free
living options.

10 learn more about StoneBridge at Winton Woods, call §13/825-0460.



TEAMING UP

to Promote Good Health

Looking to tackle a variety
of health and wellness
issues throughout the
greater Cincinnati Area,
Mercy Health Partners has
partnered with Cincinnati
Bengals players Shayne
Graham and Leon Hall.

"_%Ii'

Sk t1 ‘i.ig? Tiger Facts

&

Leon Hall

e cornerback, 2nd season out of Michigan

* 511", 199 pounds

® hometown: Vista, Calif.

e drafted 18th overall in the 2007 NFL Draft

® led team in interceptions in 2007-08 season
with five

¢ tied Bengals rookie record for INTs

Shayne Graham
e kicker, 8th season out of Virginia Tech
® 6'0”, 205 pounds
® hometown: Dublin, Va.
* ranks 2nd all-time in career field
goal accuracy
e only Bengals kicker ever voted
to Pro Bowl
e active on kick coverage with 28 career
special teams tackles




Tips to Train Like a Pro

Ever wondered how your favorite professional athlete
keeps in shape during the offseason? Shayne Graham
and Leon Hall of the Cincinnati Bengals offer some
insight on training like a pro.

* Cross train—Instead of sticking to one type of physical
activity, mix up your routines. Doing so will not only
keep you from boredom but will also work different
parts of the body and keep individual muscles from
being overtrained.

e Fit physical activity into your daily routine—A
structured exercise routine isn't the only way to
incorporate physical activity in your life. Instead, make
little changes, such as parking further away from a
building or taking the stairs instead of the elevator.
These changes add up over time.

The idea to partner with professional athletes emerged
several years ago, when Mercy made a connection with
former Bengals safety Madieu Williams. Williams served as
an ambassador for Mercy, promoting screenings and general
health to the community.

“If you find the right professional athlete — the right person—
they can reach audiences in ways that complement everything
we are doing as an organization,” says Greg Ossmann, regional
director of community relations and business development
for Mercy. “The community had a tremendous response to
Madieu, so we knew that collaborating with these athletes was
something we wanted to continue.”

Building New Partnerships

‘When Williams signed with the Minnesota Vikings in the
offseason following the 2007-2008 season, Mercy searched
for other Bengals players who could continue the legacy of
caring he left behind.

“I asked several people familiar with the Bengals who
they would recommend as an athlete involved in the
community,” says Ossmann. “Two names popped up in every
conversation— Shayne Graham and Leon Hall.”

‘When approached about partnering with Mercy, Graham was
immediately interested. With a family history of diabetes, he
wanted to help promote a healthy lifestyle to the community.

“Shayne understands diabetes in a passionate way,” says
Ossmann. “He said to us— ‘I believe in your mission and
what you stand for as Mercy Health Partners.”

For his part, Graham says the decision to work with Mercy
was an easy one.

“My grandmother had diabetes and my father has diabetes,
so I know a lot about the condition and wanted to help
promote diabetes awareness,” he says. “I work with charities
throughout the city. When I heard Mercy was looking for a
new partner, I thought that this is an organization I want to
be involved in.”

Do cardio and strength training—Plugging away on the
treadmill or taking a bike ride is good for your heart,
but it's also important for your muscles and bones to
lift weights and do other strength training exercises,
including yoga and Pilates. Using your body as a
weight with resistance bands can also be helpful.
Don't forget to stretch—It's important to do stretching
exercises before any physical activity. Stretching helps
increase your range of motion and makes you more
flexible, meaning you are less likely to injure yourself
while exercising.
Mercy HealthPlexes offer comprehensive options for

exercise and fitness at three convenient locations.

For more information call 513/942-PLEX.

Hall, in his second year out of Michigan, may be somewhat
new to Cincinnati, but his commitment to promoting health
awareness impressed Ossmann.

“Leon came to us highly praised as a person of real
character,” says Ossmann. “He really ‘gets it’ as far as a sense
of community. Two areas of care were most important to
him— our social service agencies and orthopaedics.”

“Being in professional football, I know how important
it is to have quality orthopaedic care and rehabilitation
programs close by,” said Hall. “Mercy is affiliated with the top
orthopaedic groups in the city and really has comprehensive
services, for everything from a sprain to repairing a torn ACL.”

Hall and his wife Jessica were also very impressed by the
work Mercy does within the Cincinnati community.

“What struck us the most was that Mercy is mission-based
and cares for the underserved and the indigent,” says Hall. “I
believe everyone should have access to good health care and
I wanted to help raise awareness and funding for the cause.
That desire led me to partner with Mercy.”

Getting Out the Message

While Graham and Hall have different specific healthcare
interests, both will work with Mercy to promote health
services and basic health to the community. The partnership
isn’t one-sided—while Mercy has the advantage of
professional athletes promoting the organization, Mercy
gives back by sponsoring events benefiting the players’
charitable foundations.

“Mercy serves as event sponsors for a number of different
events for the players, such as this summer’s Leon Hall Football
Clinic,” says Ossmann. “The football clinic was held in an
indigent part of Cincinnati and while the children participated
in the clinic, we checked the blood pressure of the adults and
provided them with health information. This partnership truly
benefits Mercy, the athletes, and the community.”

For information on the latest events, visit www.e-mercy.com.




“The number one reason
people don’t go to fitness
clubs is intimidation.
At Mercy HealthPlex,
however, we want to
show you that this is a
place for people of all
shapes and sizes. When
each new member starts,
they are assigned their
own wellness coach who
helps them get oriented
and feel comfortable

in their environment.
We're one of the first
fitness clubs to create a
program like this—our
goal is to revolutionize
the industry.”

—Michael Combes,
vice president of Mercy
HealthPlex

Celebrating

Years of Fitness Fun

Mercy HealthPlex has provided a “wellness oasis” for residents living in the
Greater Cincinnati Area since 1998. Now, it's time to celebrate.

“During the month of October, we’re planning a Member Appreciation Week to celebrate our
10-year anniversary,” says Michael Combes, vice president of Mercy HealthPlex. “Throughout
the week of October 20, we’ll be giving out all kinds of goodies —such as water bottles,
pedometers, and T-shirts —as well as some unique complimentary member services and fun
specials to non-members as a way to celebrate 10 years of changing people’s lives.”

What We Offer

Mercy HealthPlex is a large, multipurpose sports, fitness, and wellness center with branches
at three different Mercy locations: Anderson, Fairfield, and Western Hills. The HealthPlexes
feature state-of-the-art cardiovascular and strength-training equipment; basketball, racquetball,
and tennis courts (Anderson and Fairfield only); lap and exercise pools; spa facilities; a kids
fitness area; and childcare for children ages 6 weeks to 12 years.

In addition, each center offers a wide variety of exercise classes and fitness programs, including:

* water fitness
* weight-loss programs
°yoga

* Pilates

* spinning classes

* swim and tennis lessons
* tai chi

“All of our personal trainers and instructors are specially trained and are totally committed to
helping members achieve their fitness goals,” says Combes. “In particular, we are really excited
about our new Lifestyle Weight Solutions program. The program includes a number of different
personalized programs that focus on making small lifestyle changes to achieve lasting weight loss.
So far, we've had hundreds of people complete the program and experience life-changing results.”

You Asked, We Listened

Mercy realizes that, although many community members want to get involved at Mercy
HealthPlex, they may not be able to commit to a long-term membership. For this reason, we now
allow non-members to use our facilities and programs —without the commitment of
amembership.

“We try to be a wellness oasis where people can get away from the stresses of life, and we
don’t want finances to be the reason someone can’t come,” Combes says. “I think that’s what
differentiates us from your typical gym—we focus on the entire mind, body, and spirit. People
come here for fitness and exercise, but it’s more than that. It’s a place where you can relax
and rejuvenate.”

For more information about Mercy HealthPlex, call 513/942-PLEX(7539). Mention this article and get
a 30-day free trial membership to sample all that HealthPlex bas to offer.



Give the

Flu season is on its way, and staff at the Mercy
Medical Associates network are ready with an
ample supply of flu vaccinations.

Complications from the flu cause more than 200,000 people
to be hospitalized annually. Although many people can benefit
from getting a flu shot, it is especially important for those
who are:

* 6 months to 5 years old

* caregivers for at-risk individuals

» fighting chronic illnesses

* healthcare providers

* over age 50

“Those at risk should be vaccinated as soon as possible,”
says Brianna McFawn, MD, primary care physician at Mercy
Medical Associates—Bethel. “Antibodies in your immune
system will have time to build up and protect you from the flu.”

The staff at Mercy Medical Associates begins scheduling
flu clinics as soon as they receive information from the
pharmaceutical supplier as to when the vaccine will arrive.
They also give vaccines during routine visits, and Mercy’s
Urgent-Care centers offer flu shots for your convenience,
as well.

“You can walk in without an appointment,” says Joni
McElroy, chief operating officer of Mercy Medical Associates.
“We want to make it as easy as possible for people to get their
flu shots.”

1o find a Mercy Medical Associates physician, visit www.e-mercy.com
and select “Find a Physician.”

Fighting Fall Allerg:
For allergy sufferers, fall can be a season of discontent. Instead of looking forward to colorful leaves and

football games, those with allergies cringe at the thought of watery eyes and runny noses. This year,
however, you can start enjoying fall again by learning to better manage your allergies.

Though ragweed and mold abound, so do ways to limit their
effects on you.

Know Your Enemy

During the fall, the most common culprit of allergy
symptoms is ragweed. Borne by the wind, ragweed pollen can
travel for hundreds of miles. When inhaled, pollen triggers
the release of histamines, chemicals that cause itchy eyes,
sneezing, and other allergy symptoms.

Mold, another airborne allergy trigger, thrives in damp areas,
such as piles of leaves. Like ragweed, it contributes to allergy
sufferers’ misery by causing many traditional allergy symptoms,
such as runny nose.

Achieving Victory
The following tips can help you avoid allergy triggers and put

some of the fun back into fall.

* Stay indoors during peak pollen hours. Between 10 a.m. and
3 p.m., catch up on indoor chores and save outdoor tasks
for later.

* Avoid raking leaves. If you must do so, wear a mask to reduce
your exposure to mold.

* Don’t hang clothing out to dry. Pollen and mold can collect
in damp clothes.

* Monitor the pollen count in your area. Visit the Website of
the American Academy of Allergy, Asthma & Immunology
(aaaai.org) for updates.

For more information on fall allergies and Astbma, contact the Lung
Specialists at Mercy Hospital Clermont at 513/735-1701.



: MERCY HEALTH PARTNERS

: of Southwest Ohio

: 4600 McAuley Place 6th floor

Cincinnati, OH 45242-4733

Nonprofit
Organization
U.S. Postage

PAID
Mercy Health
Partners

This publication in no way seeks to serve as a substitute for professional medical care. Consult your physician before undertaking any form of medical treatment or adopting any exercise program or dietary guidelines.

The Mercy Circle of Caring™

Welcome to our

extended family.

Our family will always be there for yours. From our hospitals
to our HealthPlexes, from orthopaedics to urgent care, from
obstetrics to senior living, everyone you meet shares a single
trait: a passion for putting the patient first, for healing and
making a difference in your life. At every stage of life, for all
the members of your family, we're here with services you

need. These services are part of the Mercy Circle of Caring.

MERCY

e-mercy.com

AMBULATORY SURGERY
CENTERS

Ambulatory Surgery Center
at Anderson
513/624-1950

Ambulatory Surgery Center
at Fairfield
513/682-6900

DIABETES CARE

Mercy Diabetes
Center/Endocrinology Services
513/755-5240

DIAGNOSTIC / IMAGING
CENTERS

Milford Medical Imaging
513/831-4425

Mercy Liberty Falls
513/956-3729

EMERGENCY CARE CENTER

Mercy Medical Center Harrison
513/367-2222

HEALTH AND WELLNESS
CENTERS

Mercy HealthPlex Anderson
513/624-1871

Mercy HealthPlex Fairfield
513/682-1201

Mercy HealthPlex Western Hills
513/389-5600

HOSPITALS*

Mercy Hospital Anderson
513/624-4500

Mercy Hospital Clermont
513/732-8200

Mercy Hospital Fairfield
513/870-7000

Mercy Hospital Mt. Airy
513/853-5000

Mercy Hospital Western Hills
513/389-5000

HOME CARE

American-Mercy Home Care
513/731-4600

PRIMARY CARE

Mercy Medical Associates — Anderson
513/624-1240

Mercy Medical Associates — Bethel
513/734-6979

Mercy Medical Associates — Eastgate
513/752-8000

Mercy Medical Associates — Goshen
513/722-2603

Mercy Medical Associates — Harrison
513/367-2103

Mercy Medical Associates — Mason
513/229-4900

Mercy Medical Associates — Sardinia
937/446-2531

Mercy Medical Associates —
Winton Rd.
513/981-5750

SENIOR LIVING COMMUNITIES

Mercy Community at Winton Woods
513/825-9300

Mercy Franciscan at Schroder
513/867-4100

Mercy Franciscan at West Park
513/451-8900

Mercy Franciscan Terrace
513/761-9036

Mercy St. Theresa
513/271-7010

Mercy Providence
812/945-5221

Mercy Sacred Heart Village
502/895-9425

StoneBridge at Winton Woods
513/825-0460

SOCIAL SERVICES

Mercy Franciscan at St. John
513/981-5800

Mercy Franciscan at St. Raphael
513/603-8200

THERAPY/REHABILITATION
CENTERS

Mercy Rehabilitation Center—Bethel
513/734-1287

Mercy Rehabilitation Center—Eastgate
513/753-0315

Mercy Physical Therapy/Sports
Medicine at Harrison
513/367-8060

URGENT CARE SERVICES

Mercy Urgent Care — Eastgate
513/752-9610

Mercy Urgent Care—Springdale
513/874-8111

Mercy Urgent Care—Mason
513/701-2100

WOUND CARE

The Wound Care Center at
Mercy Hospital Clermont
513/735-8924

Mercy Mt. Airy Wound Care Center
513/853-5955

*All Mercy hospitals provide diagnostic/
imaging, diabetes education, emergency care,
laboratory, and therapy/rehabilitation services.



