


To Patient Services or Billing
Dear Folks
This is to thank you for your
considerable financial
assistance.
     With your history of
helping people medically and
financially, I sure you
understand the relief and
burden you have alleviated.
You have really eased my
mind in both areas.
I wrote a short article to the
Lima news about your
services and generosity.
Whether or not they will
publish it, I haven’t heard.
     Again, thank you so much.

Patient Appreciates
Financial Consideration

Roofing To Begin July
15  On 718 Building

Beginning on July 15th
(weather permitting) work will
begin on the roof of the 718
building.  This work will take
about two weeks and will
involve some amount of
noise on the top of the 718
building during normal
business hours.  The work
will also involve partially
shutting down the entrance
to the Pink lot off of Market
street, as well as shutting
down all of the center
parking spaces in the Pink
lot.  There will still be access
to the East entrance of the
718 building.  During the
time there will be a crane on
site.  The operator has been
instructed that he will need
to lower his crane anytime a
helicopter is coming to land.
On the morning of the 15th
the entrance off of market to
the Pink lot will be
completely sealed off as
material will all be hoisted to
the roof throughout the day.
After this time the entrance
will be partially opened back
up.

Satisfaction Survey
Comments
Emergency Department: The
staff were efficient &
professional, but also
concerned. Dr. Bob explained
about my care and test
results. Very impressive care
Test and Treatments- It
would have been very
stressful in the cath lab if it
weren’t for the employees. By
using humor, they put me at
ease. I was awake for the
cath so I know that during the
serious part, they were all
work and no play. The levity
was valuable in relaxing me.
They deserve a 5+.
Physician- My thanks to Dr.
Bob Zelenak, Dr. Ojo, and Dr.
S. Wolery. I felt comfortable
talking to each of them. They
were all knowledgable and
caring in their behavior. They
openly discussed the results
of my tests and the next steps
of my care, which gave me
confidence that I was in good
hands.

Level II Trauma
Re-Verified

 St. Rita’s Trauma Center has
been re-verified as a Level  II
Trauma Center by the
Verification Review Committee,
an ad hoc committee of the
Committee on Trauma  of the
American College of Surgeons
(ACS).

This achievement recognizes
the trauma center’s dedication
to providing optimal care for
injured patients.

Verified trauma centers must
meet the essential criteria that
ensure trauma care capability
and institutional performance,
as outlined by the American
College of Surgeons’
Committee on Trauma.

The ACS Committee on
Trauma’s verification program
does not designate trauma
centers. The actual
establishment and the
designation of trauma centers
is the function of local,
regional, or state health care
systems agencies, such as the
local emergency medical
services (EMS) authority.

There are five separate
categories of verification in the
COT’s program. Each category
has specific criteria that must
be met by a facility seeking
that level of verification  Each
hospital has an on-site review
by a team of experienced site
reviewers, who use the current
Resources for the Optimal
Care of the Injured Patient
manual as a guideline in
conducting the survey.

Don’t Forget

Cafe’   Take Out Pizza
To order your take-out pizza,
call ext. 2293 between 2:00 PM
and 6:00 PM Monday through
Friday. Latest pizza pick up is 7
PM. Place your order and tell
them when you would like to
pick up your pizza. 16 inch
large pizza up to 2 toppings
$10.99... Up to 6 toppings
$12.99.  Note:There is no
employee discount on carry-out
pizza



Cardio-pulmonary
Rehab Nurse
Completes Triathlon
Congratulations to Nancy
Bonifas Cardio-Pulmonary
Rehab Nurse, who took
14th place in a field of 400
in a Triathlon held at Alum
Creek State Park just north
of Columbus.  The Triathlon
consisted of swimming one
quarter mile, biking 12 miles
and running 2 miles .Nancy
set participation in a
Triathlon as a personal
developmental goal for
2009. She started training
ion Ash Wednesday and
was obviously very
successful. Congratulations
Nancy!

It’s Time To Nominate A Legend

 The Legends of St. Rita’s award recognizes those staff members
who find a special way to serve our patients, staff and our
communities... people who truly show our Core Values in action!
Co-workers, patients or members of the community may nominate
Legends. Legends actions include but are not limited to:
� someone who went out of their way to meet a patient’s special
needs
� someone whose compassion made a significant difference to a
family
� someone who is an exceptional coach or youth leader
� someone who gave time to make a home handicap accessible
or other community service.

A staff member selection committee reviews the nominations
and makes the final selections. This is not a bonus or financial
recognition, but rather a celebration from the heart. Nominations
can be done electronically on the Intranet starting Monday July 13
or just print off the form below.
Nominations must be received in HR by August 21.

Legend Of St. Rita’s Nomination

Name of person nominated _________________Job Title_______
Department__________________ Phone____________
Please tell how this person demonstrated our values in action.
Tell us one specific situation that shows one or more Core Values. (Compassion,
Excellence, Human Dignity, Justice, Sacredness of Life, Service). Please note:
Nominations without a specific example will not be considered. Please do not
send multiple nominations from a department for one person. If you wish, you may
send a nomination from a department with one contact person.
___________________________________________________________________________________________________________________________________________________________________________
___________________________________________________________________________________________________________________________________________________________________________
___________________________________________________________________________________________________________________________________________________________________________
_________________________________________________________________________________
Nominated by__________________________ Phone__________

Person with more information, if needed___________________ Phone________________

Please send or deliver to Legends of St. Rita’s Award in Human Resources by August 21, 2009.



Tips From America On
The Move

Get your partner involved!
Supporting your partner as
they move toward health is
beneficial for both of you.
Cook healthy meals together,
discover new walking and bike
trails, and motivate each other
to take a few more steps every
day.

Outpatient Oncology
Relocates to 830 MOB

St. Rita’s  outpatient
oncology,has relocated to the
first floor of the  830 Medical
Office Building Suite 150.
The new department offers 3
private rooms and 5 infusion
recliners where patients will
have the opportunity to
socialize during treatment.

Pediatric Specialty
Services Moving To 830
MOB
Pediatric Specialty Services
previously housed on the 4th
floor of the 718 Building  will
be relocating to  the 830 MOB
Suite 307 effective July 9th .
Phone numbers will remain the
same.

Mark Your Calendars
Upcoming  Events

Lima Loco’s Employee
Day July 26

St. Rita’s Night at
Limaland July 31

St. Rita’s Swim Day At
Ottawa Metro Park Aug. 8

NASCAR Race Bus
Excursion  Aug.16

Employee Appreciation
Picnic Sept.12

Shopping Excusion to
Edinburgh(IN) Premium
Outlets Sept. 26

Employee Awards
Banquet  Nov. 17

Turkey Distribution
Nov. 20

Employee Christmas Meal
Dec. 9

 St. Rita’s  Has  Siemens Biograph 40 PET/CT
PET/CT (Positron Emission Tomography/ Computed
Tomography) is a powerful imaging technique that delivers a
precise view of how the body functions, as well as detailed
anatomical information to enhance patient outcomes. A non-
invasive test, PET/CT accurately images metabolic and anatomic
information in the human body in a single scan. Disease can be
both identified and localized, potentially resulting in an earlier
diagnosis and more accurate staging. It is an excellent tool is
diagnosing cancer and other disease allowing physicians to
diagnose problems, determine the extent of disease, prescribe
treatment and track progress.

Susan Hymer, Radiology Executive  Director said, “the addition of
the  PET/CT  further enhances St. Rita’s leadership as the
provider of leading edge imaging technology. Our high quality
technology, our outstanding physicians and our excellent technical
staff are second to none in the region.”
St. Rita’s is the only facility in the region with fixed site PET/CT.

Lima  Relay For Life A Big  Success

The American Cancer Society Relay for Life of Lima held at
The Allen County Airport June 12 – 13 was a great success.
Linda Glorioso said  “it was the best weather we have ever had
at our RFL event. St. Rita’s teams raised well over $6500. The
event raised over $116,000.” The money raised at Relay events
goes towards research, so we all benefit.
Thanks to all of you SRMC walkers who walked or raised
money. Also, a big thank you to all of you who sponsored
walkers.  Special thanks to Kim Ferguson and Karen Kettler
who really helped get SRMC Oncology Services team together.
It is people like you that make it a success.  Thanks Again!”

Starbucks at St. Rita’s , a first time Lima  Relay team, raised
some $2300  with fundraising efforts both before and at the
Relay.



More MAD Moments

Lean Leader Class Training Completed for 2009!
The Voice of Customer Steering Team (VOCST) would like to welcome the Lean Leader class of
2009 to the team!  These candidates completed a very intense training concerning lean concepts
and principles as well as facilitation skills training, Change Acceleration Process (CAP) and Work
Out (WO).  We currently have 61 employees trained in Lean and 58 of those are active currently.
The following are the Lean/Six Sigma Program’s newest team members:

June Eisert, Mandy Graff
Dena Knippen Thomas Spallinger
Robin Johnson Britton Robinson
Tonya Sizemore Nancy Rampe
Christine Crowley William Streng
Tammy Foley Renae Cole
Vivian Shaffer Marilyn Frueh
Carolyn Shinn Dinah Arlington
Jill Yenser Chris Hinds
Kella Weddle (Intern)

Each new Lean Leader will be facilitating a training project that will “Make A Difference” (MAD) in our
organization.  Become “MAD” for positive change at St. Rita’s Medical Center.  If asked to participate
in a project, please accept the challenge.

            Charity Garage Sale

All proceeds to benefit Share Pregnancy and Infant Loss Support Of West Central Ohio.

The sale will be  held during the Lincoln Highway Community Garage Sales  August 6-8, 2009
Thursday, Friday, & Saturday, 9 a.m. – 5 P.M..  in the parking lot of the St. Peter Lutheran Church,
corner of Pierce and 5th St. (Lincoln Hwy) Delphos, Ohio

To donate items for the sale or to volunteer to work a shift: Please contact Tamara Haunhorst

at 419-302-6961  or Melanie Shobe-Wierwille at 419-230-5494

Thank you for your support. We hope to see you there!



Revenue Cycle Update
July,  2009

A new article,  featuring Revenue Cycle information,  will be published on a monthly basis.  This first
article deals with Recovery Audit Contractors,  (RACs.)

“RAC”  is another new acronym (word formed from initials) making up our health-care alphabet
soup!   RACs are a government program,  initiated by CMS,  with the goal of identifying
overpayments and underpayments of healthcare services.  The program was initially in place in
three states -  New York,  California,  and Florida,  between 2005 and 2008.  The program was so
successful identifying  overpayments,  of $357 million in 2007 alone,  that it is now being rolled out
across the country.  It is important to understand that the term “overpayment”  doesn’t necessarily
mean “overbilling;”  this term can also be used when the medical record lacks specific
documentation or the patient doesn’t meet stringent guidelines for a particular level of care.  Ohio is
set to go-live under the RAC program in August,  2009.  There are various contractors assigned to
each state.  Ohio’s RAC contractor is CGI Technologies and Solutions, Inc.

The program is conducted by contractors that are paid on a contingency basis,  meaning  they
receive a portion of all overpayments they identify.   What does this mean for hospitals  and other
health care facilities -  all medical record documentation must be complete and accurate,  charges
must be posted timely and accurately,  coding and billing must follow program guidelines,  and we
must respond in a timely manner to all request for records from the RACs.   Contractors  are able to
request records for service back to 10/1/07.  CGI will be reviewing some accounts based strictly on
the billed  data,  which is called an “automated review,”  and will also conduct “complex reviews,”
which involve requesting a copy of the record.  The volume of reviews may include up to 200
records every 45 days.

St. Rita’s has created a RAC team,  chaired by Lisa Carroll,  Director of Medical Records, and
Sandy Kaple,  Director of UR,  with team members from many departments on and off campus,  as
well as representatives from our joint ventures.  The team is focusing on being prepared to handle
the new process once we begin receiving review notices as well as reviewing known “hot spots,”
items RACs have  concentrated on in states that have already been under review.  Some of these
“hot spots” include:  One day stays;  Correct Patient Status;  Wound Care Debridement;  Chest Pain;
Medical Necessity of 3 day hospital stay prior to nursing home placement;   Discharge Status;
Kyphoplasty;  and billing of various OP therapies and treatments.
The Revenue Cycle Leadership Team will keep you informed on RACs and other critical revenue
cycle topics through In-Step,  Management Team Meetings,  and other sources of communication.

A bone Marrow registration will be held July 9 in the Auxiliary Conference Center from 11:00 a.m. to
7:00 PM. for individuals 18 to 60 years. The simple match registration process requires a mouth
swab. Although it is a national registration for bone marrow matches throughout the country, some
members of our St. Rita’s family are especially hopeful for a match.
     Emily Kahle is a 20 year old from Kalida who was diagnosed with acute lymphocytic leukemia in
Feb 2009 while attending college at U.T. Emily’s cure with chemo treatment was unsuccessful so her
only hope is a bone marrow / stem cell transplant. We are hoping to find a match for her or if not
her, maybe saving someone else’s life.  Emily is the niece of Barb Hoersten (OR), Jane Merschman
(cancer registry) and cousin of Chef Renee Schnipke (nutrition services).

St. Rita’s is sponsoring this event so there will be no charge to register.

Bone Marrow Registration Opportunity  At St. Rita’s Thursday, July 9




