


New Revenue Integrity Department

St. Rita’s has established a Revenue Integrity Department which
his located on the 4th floor of the 718 building, Lisa Chandler is
the director of this new department within the revenue cycle..
Anne Bechdolt is Charge Master Coordinator and Brook
Johnson as Systems Facilitator. The Revenue Integrity
department welcomes Britton Robinson as Billing Compliance
Coordinator and. Lesley Unverferth as Revenue Integrity
Coordinator. The department’s goals are prompt and accurate
billing- reimbursement throughout CHP’s West Central Ohio
region, streamlined processes, and meeting the educational
needs of the revenue cycle. The coordinators will also serve as
liaison and resource to revenue producing operational
departments and patient finance departments.

Watch for ongoing communication from Revenue Cycle in future
InSteps.

St. Rita’s Athletic Trainers Stretch Across The Area
St. Rita’s has added five additional schools to those served by
out Athletic trainers. The schools served by St. Rita’s are:

Ada

Allen East

Bath

Bluffton

Columbus Grove
Delphos Jefferson
Delphos St. John’s
Fort Jennings
Kalida

Lima Central Catholic
Lima Senior

Miller City - New
Cleveland
Ottoville
Pandora-Gilboa
Shawnee
Spencerville
Temple Christian
Wapakoneta
University of
Northwestern Ohio
(UNOH)

St. Rita’s Athletic Trainers led by Sports Medicine Supervisor Kris
Laise are among the best anywhere. Their reputation for
excellent skills, quality conditioning and injury prevention make
them a highly regarded service service throughout the region.

Dr. Kato Joins Heart
Specialists Of St. Rita’'s
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Dr. Julius Kato has joined
Heart Specialists of St. Rita’s.
A graduate of Michigan State
University College of
Osteopathic Medicine, Dr.
Kato also has a Master of
Public Administration/Health
Care Administration Degree
from Western Michigan
University. He did his
Cardiology Fellowship at
Deborah Heart and Lung
Center in Browns Mill, New
Jersey.

Dr. Kato comes to St.
Rita’s from Diagnostic
Cardiology Associates in
Youngstown where he was
involved in Invasive and Non-
invasive cardiology.

Dr. Kato is Board Certified
in both Cardiovascular
Medicine and in Internal
Medicine.

His hobbies include golf,
tennis, biking and swimming
and he jogs about 30 miles
per week. Please welcome Dr.
Kato as you see him in the
medical center.



Ron Connovich Moves To Springfield

Ron Connovich has accepted a

new position within CHP. He will
_/ begin serving as the Vice
President of Facilities
Management and Support
Services at the Springfield(OH)
Region of CHP. That facility
merged with the other hospital in
Springfield several years ago and
is beginning construction of a
$ 245 Million replacement hospital
and campus.

“Ron has served St. Rita’s with distinction, “ said St. Rita’s
President and CEO Jim Reber. “Under his tenure, major
renovation projects like Geri Psych, MOB-1V, I0S Expansion,
Surgery expansion, MRI/CT, ICU, Dialysis, Loading Dock were
completed. The professionalism and capabilites of our facilities
managment program grew substantially as our on-campus and off-
campus facilities expanded in size and complexity. Ron was the
key leader as the Medical Center of the Future Project went from a
vague concept(about adding a couple of floors above OB), to
master facility space planning, to detailed plans, to the Street
Closing Referendum, to completion of construction ahead of
schedule and under budget. The final product as you all know has
received national acclaim from both the building/architectural and
the healthcare industries. “

It is with mixed feelings that | have accepted a new position within
CHP. | have been very blessed to work with an extremely talented,
dedicated (and patient) management team and | am going to miss
you very much. St. Rita’s has become my home and family and |
am very proud of the work we have accomplished together. It was
only 7 years ago that | came to a community hospital and | am now
leaving what | see as a high performing Regional Referral Center.
St. Rita’s is truly a great organization, but not because of the
buildings, because of the wonderful people who work here and | will
always have the fond memories of being part of this great team.
But don’t worry, I’'m sure our paths will cross in the future as | call
and ask for favors. My e-mail will be in the CHP address book, so
please stay in touch and may God bless each of you.—Ron

His last day at SRMC will be Friday, August 21 and after two days
of rest, he will start in Springfield on Monday. Best wishes to Ron
in his new role. We will miss you.

Upcoming Events

Employee Appreciation
Picnic Sept.12 Register
by 4:30 P.M. Aug. 28

Shopping Excusion to
Edinburgh(IN) Premium
Outlets Sept. 26

Employee Awards
Banquet Nov. 17

Turkey Distribution
Nov. 20

Employee Christmas
Meal Dec. 9

Don’t Forget Carry
Out Pizza

To order your take-out pizza,
call ext. 2293 between 2:00
PM and 6:00 PM Monday
through Friday. Latest pizza
pick up is 7 PM. Place your
order and tell them when you
would like to pick up your
pizza. 16 inch large pizza up
to 2 toppings $10.99... Up to
6 toppings $12.99. Note:
There is no employee

discount on carry-out pizza



Sylvan Offers Special
Rates To SRMC
Employees

Sylvan Learning Center is
offering special rates for St.
Rita’s employees who use their
educational/tutoring services.
These include:
e 50% off Sylvan Skill
Assessment
e 10% off normal hourly
rates
e 70% off rates for Sylvan
Skill Assessment for
sibling
e Additional 5% off hourly
rate for siblings

The Sylvan Director of
Education will be at St. Rita’s
August 24 outside the High
Street Café to provide
information and answer any
guestions. The Sylvan Learning
Center provides individualized
programs for every student.
Programs include Reading,
Math, Writing, Study Skills,
ACT/SAT Prep and more!
Sylvan works with students
from pre-chool and above...
including adults. To receive the
discounts you must show proof
of employment at the time of
service. Sylvan is located at
2357 Elida Road.

Gift Shop Birthday

Discounts
Employees get a 20%
discount in the Gift Shop
when purchasing items on
their birthday. Bring your
Driver’s license and badge.

Friday Aug 21 Last day To

Nominate A Legend

Legends
of

St. Rita's

The Legends of St. Rita’s award recognizes those staff members
who find a special way to serve our patients, staff and our
communities... people who truly show our Core Values in action!

Co-workers, patients or members of the community may nominate

Legends. Legends actions include but are not limited to:
B someone who went out of their way to meet a patient’s

special
needs

B someone whose compassion made a significant difference to

a family

B someone who is an exceptional coach or youth leader
B someone who gave time to make a home handicap

accessible
or other community service.

A staff member selection committee reviews the nominations
and makes the final selections. This is not a bonus or financial
recognition, but rather a celebration from the heart. Nominations
can be done electronically on the Intranet starting

Nominations must be received in HR by August 21.

Bottled Water Removed
From Catering Choices
Effective August 24

Bottled water for caterings will
no longer be available as of
Monday Aug. 24th. St. Rita’s
now has the necessary
equipment and a new water
filtration system. This will be a
cost savings and another step
in helping to save the planet.
Bottled water will still be
available for purchase in the
Cafe’ but please dispose of
your empty bottles in a recycle
container.

Employee Wellness
Assessment Has Begun

The Wellness Assessment is
available for benefit-eligible
employees through
September 30. Remember,
anyone who completes the 3-
step wellness assessment
process will receive $50 cash,
which will be added to the
paycheck in October. Don't
wait until the last minute.

Tips From America On The Move

Need a boost? Having trouble staying motivated to get out and
walk? Find a buddy! It will help keep you active, and give you
the opportunity to spend quality time with friends and family



The pay stubs provided on August 20 will be the last paper payroll statements.
The newADP iPay electronic stub will be the only way to receive your pay
information after this week. If you have not registered see below.

How to Register on ADP iPayStatements

To register for ADP iPayStatements you will need a current St. Rita’s issued pay stub dated July 9,
2009 or later. Please have it available as you register.

1. Go online to https://ipay.adp.com

2. Click on “Register Now”

3. On the Welcome! Page click “Register Now”

4. Enter your Self Service Registration Pass Code which is: StRita-01 (please note this
code is case sensitive) and then select next.

5. Enter your first name, middle initial, last name, social security number and birthday in the
areas provided and select next.

6. “Section A” will go to iPayStatements. Under “Section B” select Pay Statement/Earnings
Statement by clicking on the dot.

7. You will then be prompted to fill in “Section C — iPay Information”. Please disregard the

sample ADP pay statement example shown and fill in the options as follows:
a. Nextto “CO:” enter PCSDFV
b. Nextto “File:” enter your employee number
c. Nextto “Number (Check/Advice #):” enter the voucher or check number of your
paystub (upper right hand corner of the stub/check)
d. Nextto “Pay Date (Check/Advice Date):” enter the pay date of your paystub.
e. After all above information has been entered select next.

8. Enter your name, email and phone number and select next.

9. You are now on the “Enter Your Security Information” screen. Enter your city of birth,
choose and answer two security questions from the drop down boxes and select next. The
security questions will be used to verify your identity if you ever forget your user ID or
password.

10. You will now be shown your system assigned iPayStatements User ID (which will also be
emailed to you) and you will be asked to create an ADP Services Password. Your password
must contain between 8 to 20 characters and at least one letter and one number. Once you
have created your password, select submit.

Congratulations! You are now registered for ADP iPayStatements! You may choose to log on

now (see “Login Instructions” below) or close out of the application.

Login Instructions for ADP iPayStatements
(For use only after you have registered as directed above)

1. Go online to https://ipay.adp.com.
2. Select the “Login” button.
3. A box will appear for you to enter your User ID (emailed to you after registration) and the

password you created during registration and click “OK”.

If you have questions or concerns please contact the Payroll department (ext. 9406), Emily
Rosebeck (ext. 4346) or Human Resources (ext. 9028).



' \* Staff Appreciation Picnic ' ‘*
Saturday, September 12, 2009
Allen County Fairgrounds

11:00 am — 6:00 pm

Everyone entering the fairgrounds must have a ticket.

Tickets will not be distributed at the gate.

Meal tickets will allow you to go through the buffet line once. Hot dogs, hamburgers,
veggie burgers, fries and beverages will be served in a separate area that does not
require a meal ticket.

Carryout meals will not be available.
Also we will have rides, games, rock climbing wall and other activities to entertain

everyone from toddler to adult. Carnival snacks such as cotton candy, popcorn and
snow cones will be available throughout the day.

As a cost saving initiative, we will require a non-refundable registration fee of $5.00 for
an individual or $10.00 for you and your immediate family to attend the picnic. No

family will pay more than $10.00 to attend. All proceeds benefit the SRMC Caring
Committee. Employees must come to Human Resources to register and complete
the payment process with payroll deduction being the preferred method but we will also
accept personal checks. You will receive your ticket(s) when you register. If you payroll
deduct, it will be reflected on your September 3, 2009 paycheck. Registration begins
on Monday, August 10™ at 7:30 am and ends on Friday, August 28 at 4:30 pm.

Regqistration will be available in Human Resources:
Monday through Friday from 7:30 am — 4:30 pm
Additional times to accommodate all three shifts:

Tuesday, August 11 from 6:30 am — 7:30 pm;
Wednesday, August 19 from 6:30 am — 7:30 pm
Thursday, August 27 from 6:30 am — 7:30 pm.

Any reservation submitted after the August 28 deadline will require a $ 5.00 late fee in
addition to the registration fee.

Additional tickets for grandchildren, neighbors, adult children or others you may want to
bring are available and must be purchased in advance from Human Resources. Tickets
are $20 each and allow non-employees and guests the opportunity to enjoy all the
picnic activities. Children age 3 and under are FREE.







