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 From Spiritual Care

You can close your eyes to
reality but not to memories.

Stanislaus Lec,
Polish Writer.

From Chaplain Joe Heeter

InStep Articles Must Be
Submitted to Carole
Dugan by Noon on Wed.
for the next InStep.

David Hartzell First Week’s Winner In Mercy Club
Campaign

Kathy Williams,
Development Director
presents dinner and a
movie to Dave
Hartzell,PharmD, Manager
Health Management
Group. Dave increased his
Mercy Club pledge.

  St. Rita’s Development employee campaign is underway. About
one third of our employees are current Mercy Club members and
everyone is welcome to join.. Names of all current Mercy Club
members and all new members go into drawings for weekly
prizes including movie tickets, dinner tickets and more.
     All will also be entered in the major gifts drawing at the end
of the campaign. Gifts include a Samsung 40" Flatscreen TV
(the official NFL TV),  a WII console with a  Madden 2010 NFL
game, a Samsung BLU-RAY Disc Player and more. Stop by the
development office on 3G to join or/and see all the great prizes.
     Current Mercy Club members who recruit an additional
member or increase their giving to the next level will get an
additional chance in the drawings. Remember,10% of your gift
can be designated to caring Committee.
The campaign will run up to the weekend of the Ohio State/
Michigan game 11-21. We hope to score big by getting lots of
star players on our Mercy Club team.  Everyone who participates
will also be awarded a St. Rita’s game ball.”
     Alice White won the decanter filled with chocolate footballs
and a $25 gift certificate for the Gift Shop. Alice’s guess on the
number candy footballs in the decanter was the closest.  Actual
number was 203. Be a winner. Join the Mercy Club Team.
Mission
*********************************************************************************H1N1 Vaccine is available for employees with Patient Contact.
Call Employee Health ext 9532 to schedule.

Seasonal Flu Shots End This Week... Don’t Miss Out.
Cares about me... Know what’s expected



Thank You Thank you

On October 8, 2009, my mother was brought into St.Rita’s ER
thanks to the quick reaction from her family doctor. After her
doctor did an immediate EKG, it was determined that she had a
severe heart attack at home sometime during the night. From
the moment that my mom was brought in to the ER, she knew
that she was in the best of care. Everyone in the ER was very
professional and we never wanted for a thing. They were very
open and honest about things that were going to happen and
asked us several times if we had any questions.

The professionalism of the staff didn’t stop there. When she was
taken to her room on 3A, we experienced the same genuine
care and concern. The nurses and staff on that unit are top
notch!! They are to be commended for the care and compassion
that they give not only to their patients, but to the families as
well. My mom spent 4 days on that unit until she had to have a
quadruple bypass on Monday Oct. 12th. After her surgery, she
was moved to the heart unit on 4B. I, as well as my family, were
blown away at the care and compassion that my mother and our
family received for the week that she stayed on that unit.

Everyone went above and beyond making sure that she was
comfortable and that we were kept informed of everything. I told
them every day how thankful we were to them. Three of my
family members flew home from Texas and only had great things
to say about SRMC. The heart unit at SRMC is top notch! They
truly have a gift for what they do day in and day out. To pick a
favorite nurse or caregiver would be next to impossible. Now I
know why my mother & I work for such a great organization!!
The community is lucky to have you!

My (7 yr. old) son,  was
admitted to St. Rita’s on
October 30th unexpectedly.
My cell phone battery was
dead, and it was long distance
to call my husband and two
other sons.  Preston was so
upset and wanted to talk to his
brothers.  His nurse, Audrey,
brought her cell phone in for
him to use.  He immediately
calmed down.  She was a
lifesaver!

Over the weekend the doctors
kept telling us we would be
discharged “tomorrow.”
Tomorrow turned into
November 4th.  Danielle O.
was at the hospital on
Tuesday and saw that we
were STILL there and she
came up to check on us.  It’s
so nice to know to that in the
day and age of automated
everything these two
wonderful ladies (and the
many others that took care of
my son during his stay) went
the extra mile to make sure
my little guy was taken care
of. Recognition

Family “Blown Away” By Care And Compassion
Mom Appreciates Pedi
Staff

Recognition... Cares about me

Thanksgiving turkeys, courtesy of St. Rita’s Board of Trustees and
Administrative Council, will be distributed Friday,  Nov. 20 from 6:30 a.m. until
5:30 P.M outside the High Street entrance to the parking garage. Anyone can
pick up your turkey as long as they have your card. If you have not yet received
your card, please talk with your supervisor. Receiving the turkeys on Friday will
make the defrosting process much easier. It is a result of employee input.

 Recognition... Cares about  me

Turkeys Available Friday Nov. 20

We will not be able to “hold” any turkeys for you. Turkeys not picked up will be donated to local
food programs. The turkeys are in appreciation of your on-going service and commitment to
quality care. Please have a blessed and joyous Thanksgiving



Final 2009 Legends of St. Rita’s Announced

Sheri Thomas
Sheri is well known for her
dedication to excellence.  As
the outreach coordinator of the
Heart and Vascular Center she
makes everyone aware of new
policies, changes and  plans,
keeping everyone informed
and up-to-date. She is an
important part of the Mended
Hearts program and is known
for her compassion and
excellence in dealing with staff
and patients. Sheri also
coordinates outreach
programs to continue to raise
public awareness of the Heart
and vascular Center and is an
integral part of the annual
Cardiovascular Symposium. .
     Sheri is also supportive
and compassionate to staff.
Her nominator said she had
only worked with Sheri a short
time when both her parents
were hospitalized. The
frustrated staff person was
reduced to tears as the
situation had became almost
too hard to bear. Sheri was
able to provide the
compassionate support she
needed.
      Sheri “ has helped me
grow in knowledge of my
position, but more importantly,
has helped me learn to be a
better human being.”
     She is truly an example of
living the Core Values…
especially Compassion,
Excellence, and Human
Dignity,
We are proud to name Sheri
Thomas, a Legend of St. Rita’s

Shar Dunlap
Shar is an extremely
compassionate individual. Her
approach to patients and
families in times of medical
crisis is gentle and empathetic.
One example is her care of a
long time ICU patient who was
on a ventilator and was
unresponsive. The family was
supportive but very anxious
about her physical condition
and outcome.
     Shar spent considerable
time with the family helping
extend the role of ICU nurse
and physician. She explained
the treatment and expected
outcome. As time went on it
was decided the patient should
be moved to 4A. Shar spent
days assisting with the transfer.
     The family was very
apprehensive knowing nurses
on 4A would have 3-4 patients
and feared they might not be
present if their daughter
needed immediate attention.
Shar reassured the family and
brought the 4A unit manager in
to meet with them,  which
reduced the family’s fears.
     Shar’s respect for this
family was apparent to
everyone. She gave the family
hope when if may have
seemed there was no hope.
This is something Shar does
with every patient. She
consistently serves the patient,
family, nursing staff and
physicians. She exemplifies our
Core values especially
Compassion, Excellence,
Human Dignity and
Sacredness of Life.
We are proud to name Shar
Dunlap, a Legend of St. Rita’s

Kathy Knueven
Kathy Knueven treated those
around her with the utmost
respect which is why everyone
loved and respected her.
Those who had the opportunity
to know her can recall being
touched in some way by her
generosity, tenderness and
friendship.
     Kathy’s nominator said she”
lived a Christian life every day
and it was evident, even to a
stranger that she walked with
the peace of God in her soul”.
     One example of Kathy’s
Core Values in Action took
place after the tragic death of a
previous staff nurse.  The nurse
left behind two children.
     Touched by the situation,
the Kathy contacted the nurse’s
sister, mother and  current
manager. With their approval
she orchestrated a fundraiser
to benefit the children and pay
respect to the nurse.  A very
large bake sale/auction was
held. The significant proceeds
went to a fund for the children.
     Kathy attended the nurse’s
funeral and participated in the
service. She never refused to
honor a life or turned down the
opportunity to honor God.
     Kathy who passed away
unexpectedly September 12,
2009 exemplified our Core
Values of Compassion,
Excellence, Human Dignity,
Justice, Service and
Sacredness of Life
We are proud to name Kathy
Knueven, a Legend of St. Rita’s
Kathy’s posthumous award
was presented to her family
who accepted it on her behalf.

 Recognition



The food drive continues on
nursing units for The West
Ohio Food Bank. Non-
perishable food such as
canned goods and boxed
items will be accepted in
each nursing unit and in the
Health Resource Center.
Monetary donations are also
accepted. Flyers are
available in each nursing unit
for any monetary donation.

Donate to  St. Rita’s Room
Our goal is to raise enough
money to purchase a room
at the Food Bank under St.
Rita’s name and we are
getting closer.! Any questions
please contact Renae
Eversole on 6K (2411).
     Pamphlets with
envelopes and food
collection boxes are
available in each nursing unit
and the Health Resource
Center. Kay Wellman is the
president of the West Ohio
Food Bank Board.   Mission,

Food Drive For West
Ohio Food Bank Ends
November 20

Extraordinary Ministers On Staff Needed For Isolation Patients
We are in need of employee Extraordinary Ministers of the Eucharist to distribute communion to
Catholic Isolation Patients. Volunteers are unable to do this but anyone who is an employee and a
Commissioned Eucharistic Minister can offer this service. Sr. Noel does this when she is here, but
she can’t do it every day. Any employee willing to volunteer to bring communion to isolation patients
should contact Amy Marcum at ext.9531.  Mission

Packing Up A Taste Of Home  For The Troops

Left to right - Pat Kubik, Ruth Ann Bowman, Paul Woehlke, Rita
Deerhake, Tiz Guagenti packed up donated gooding for the troops.

Volunteer/Auxiliary Outreach Committee Says Thanks

The Volunteer/Auxiliary Outreach Committee wants to express their
sincere appreciation for the generous donations to our troops.
Military personnel whose names were provided to the outreach
committee will get their special packages from “home”.
Mission

Thanksgiving Closings
Most non-patient care areas will be closed Thanksgiving and the Friday after Thanksgiving. Please
note:

Cashiers Dept will be closed. Areas that do point-of-service collections  will not be able to
take deposits to the Cashiers that day.  Cashiers will reopen Monday, Nov. 30th.
Mail Room Closed … no mail delivery Thursday or Friday
Human Resources Closed Thursday and Friday

Many other areas will be working with reduced staff due to anticipated lower census. This allows
many employees the opportunity to enjoy and extended weekend with family and friends.
Cares about me...  Know what’s expected.



Fantastic Masquerade
$5 Jewelry Sale

Beginning Sunday evening,
November 15th at 8 P.M. the
High Street Mall will be filled
with beautiful fashion jewelry
all priced at only $5.
For  the convenience of all
three shifts and off-site
employees. The sale will be
held :
Sunday Nov. 15 from 8 P.M.
to Midnight

Monday, Nov. 16 from  7 a.m.
to Midnight

Tuesday, Nov. 17 from 7 a.m.
to 3 P.M.

Masquerade will offer over
20,000 pieces of jewelry
including necklaces, chains,
earrings, bracelets,  jewelry
sets, rings, charms, men’s &
women’s watches, pins, etc.
comparable to department
store jewelry at 3 and  4 times
the price.  The selections will
be perfect for gifts as well as
for yourself!  Purchases may
be made by cash, check,
credit card or payroll
deduction.   St. Rita’s
Volunteer / Auxiliary is
sponsoring this sale as a fund-
raiser towards its’ two million
dollar commitment to the
medical center. Mission

Anyone younger than
14 years old or
anyone with any flu-
like symptoms should
not visit patients on
any floor.

Upcoming  Events

Employee Awards
Banquet  Nov. 17

Turkey Distribution
Nov. 20

Employee Christmas
Meal  Dec. 9

Cares about me...
Recognition

St. Rita’s Volunteer
Auxiliary Buckeye Sale

 

        

 

Prepaid orders are still 3 dozen
for only $10.00
Buckeye Order  forms are
available on the Intranet.
Order by Fri. November 20
for pick-up by 7:00 P.M. Thurs.
December 3. Mission

October STARS $50.00 Sweepstakes Winners
Recipients
1.   Teresa Bair  5K Oncology Tel/Med
2.   Jessica Core In-Pt Occ. Theraphy
3.   Kimberly Daniel 6B-Ortho/Neuro
4.   Robert L.Dungan Facilities Appearance
5.   Patrick Fuge Facilities Maintenance
6.   Dennis Hoge 4A/Neuroscience
7.   Crystal F. Lance Emergency
8.   Judith Nolan Hospice
9.   Julie Schwinnen Radiology Support Service
10. Nicole Wireman Cardiopulmonary/Rehab
Nominators
1.  Jane M. Clay 4B/Open Heart Unit
2.  Sheila Conrad Patient Accounts
3.  James Harvey 4E/Behavioral Services
4.  Karen Heltman Ultrasound
5.  Karen Kraft  Nutrition Services
6.  Casey McCormick 5K Oncology Tele/Med
7.  Susan Morrisey Women Wellness Center
8.  Laura Nickles East Side Urgent Care
9.  Rachel Pfau  Ns. Adm. Care Managers
10. Evealyn Sterling  4B/Open Heart Unit Recognition

 Old Eyeglasses Needed
The Volunteer / Auxiliary and the Lima Host Lion’s Club is asking
you to donate old eyeglasses and prescription sunglasses.
Collected glasses will be cleaned, repaired, classified by
prescription and hand-delivered by volunteers to needy people in
developing countries.  This is an ongoing project with collection
boxes located in the Health Resource Center and the lobbies of
the 830, 770 and 750 medical building.  Thank you for joining in
the worthy cause.   Mission



 Campus Police Support
Toys for Tots

The campaign runs November
11 December 11.  Donations  of
new unwrapped toys and
money  can be dropped off any
time at the Campus Police
office located next to the
patient discharge door or in the
Health Resource Center.
 Campus Police will also  set
up in the old main lobby Friday,
November 13 from 11:00 a.m.
– 5:00 P.M. and Friday,
December 4 outside the  High
Street Cafe’ 10:30 a.m. – 7:00
P.M..to accept donations.
     The toys will be distributed
as Christmas gifts to needy
children in the community.
Recognition... Mission

More MAD Moments…
IV and Infusion Charting and Charge Capture Project

The IV Infusion and Injection team wanted to share with
everyone a milestone reached the week of October 26, 2009!
Congratulations to everyone, it’s a first!  Zero charting errors
occurred for the entire house this week for Intravenous (IV)
infusions and injections in the outpatient observation population.
Every continuous IV, piggyback, and injection was charted
completely and accurately!  This allowed for the charge capture of
every allowable charge for that patient population.  Charting for
this procedure is challenging, but thanks to the dedication of all of
the team,  Nursing staff, Clinical Managers, Charge Capture
Specialist, Medical Records, CIS, Coders, Patient Accounts, just to
name a few…. we did it!  God willing this positive trend will
continue.

One year ago, through a CHAN audit, an opportunity was
noted to capture revenue for a procedure our Nursing departments
were already performing, which was the opportunity to charge IV
Infusion and Injection procedures.  We were capturing some of the
opportunity but were not aggressively focusing on it.  We were, at
that time, missing 62% of the possible charges.  Due to the
improvements the IV Infusion team made within our current
system; such as some modest revisions in the way we chart,
closer monitoring of charting practices, education of best
practices, and concurrent chart review to allow for the opportunity
to collect missed charting before the patient account is billed and
the opportunity is missed, and many others solutions, we are for
the month of October 2009 down to a total of 4.1% error.  SRMC
was able to charge $271,710 in gross charges for the month of
October!  The net revenue impact (amount we are actually paid)
will likely be $68,178 directly to the bottom line.

Please pat yourselves on the back for a job well done.
Thank you everyone, efforts such as this will provide our
organization the monetary means to continue our mission now and
well into the future.  Just another example of how, as a team, we
are “Making A Difference”! Employees committed to quality...
Opportunity to do best... Recognition.. .. Learn & grow

Twila Miller Retires

Twila Millers last day of work
was 11-11-09.  She joined
Been SRMC employee initially
in  June 1969  took a long
sabbatical and returned in
Aug. 1997
She worked in multiple  areas
of the medical center  and
then retiring out of Rehab/TCU
area.
Twink will keep busy as she
owns her own business
teaching scuba diving and has
traveled all over the world
instructing individuals
Her supervisor said “She is a
innovative thinker and a
woman a head of her time...
she will be sorely missed” Her
retirement party is November
17, at 2:00 P.M. in G7
Conference Room.
 Recognition Recognition ... Cares about  me

2009 Employee Service Recognition Banquet
November 17

Employees receiving service awards this year are reminded to
have their menu selection called in to Tammy in Human
Resources no later than Noon on  Monday, November 16.

The banquet will be held at the University of Northwestern  Ohio
(UNOH) Event Center on Cable Road.  Doors open at 5:30 P.M.
Social hour until 6:30 P.M. followed by dinner and program.



Great American Smokeout Nov. 19

Tobacco remains the leading cause of preventable death in the United
States, accounting for 30 percent of total cancer deaths and 87 percent of
lung cancer deaths. There have been 12 million premature deaths directly
linked to smoking since 1964, and we know more about the hazards of
tobacco use to the health of nonsmokers. Secondhand smoke is
responsible for approximately 3,000 lung cancer deaths annually in
nonsmoking adults. Moreover, the US Surgeon General reported in June
2006 that an estimated 126 million Americans, both children and adults, are
exposed to secondhand smoke in their homes and workplaces.

People who stop smoking before age 50 cut their risk of dying in the next
15 years in half compared with those who continue to smoke. Ex-smokers
enjoy a higher quality of life and reduce their risk of lung cancer –ten years
after quitting, the lung cancer death rate is about half that of a continuing
smoker’s.

Quitting smoking is not easy, and the American Cancer Society wants to
help. Smokers who want to quit can visit The Great American Smokeout
Web site (www.cancer.org/GreatAmericans) which contains user-friendly
tips and tools to help smokers quit and remain smoke free, including
desktop helpers such as the Craving Stopper and the Quit (countdown to
quitting) Clock.



Sharing the Load West Ohio 
Working Together to Access Resources in the Community 

 
 
 
 
 
 
 
 
 
 
 
Lutheran Social Services is honored to host the Sharing the Load: Working Together to Access 
Resources in the Community. 
 

November 16th from 
9AM - 12PM 

Registration and Breakfast begin at 8:30 am 
 
 

The meeting will be held on the second floor banquet room of our peer drop in center in downtown Lima, 
Changing Seasons. 

 
It is located at: 
  

Changing Seasons 
213 South Main St. 
Lima, Ohio 45801 

 
 

Breakfast and lunch will be provided  

Mini-presentations 

Grant Opportunities 

Local & State Initiatives relevant to community needs 

 

This event is free and open to the public registration is required 
Space is limited! 

To registered contact:  

 

 

“Sharing the Load” 
Is a forum created to reach out to minority communities in 

Ohio introducing resources designed to enhance the quality 
of life for individuals living in the community. 

 

Sharon Loukas 
OASHF AmeriCorps*VISTA 
West Ohio Food Bank 
419.222.7946 
limaobbvista@gmail.com 
 

Sarah Grace Harpster 
OASHF AmeriCorps *VISTA 
NWO Lutheran Social Services 
419-229-2222 
sg.harpster@gmail.com 
 




